Customer Portal

How do I Register? (For New Card)

1) Visit https://www.thomascooktravelcards.com and click on “CUSTOMER” to proceed.
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2) Click on “SIGN UP” and proceed
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3) Enter the “CARD NUMBER” along with “EXPIRY DATE” and the “CARD PIN”. Click on
Submit to proceed
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4) Set the “USER NAME” and “PASSWORD” as per your wish. Remember these details will
be required at the time of Sign in. Now select the Security Questions and set Answers
which are easy to remember. Click on Proceed and the User ID will be created.
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How do I Login? (For Registered Card)

a) Visit https://www.thomascooktravelcards.com and click on “CUSTOMER” to proceed
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b) Enter the “USER NAME & PASSWORD” set at the time of registration. Enter the text
shown on the screen and click on “LOGIN” to Proceed
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c) Answer the Security Question and click on SUBMIT to reach the CUSTOMER PORTAL.
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Welcome to the all new Customer Portal for Prepaid Travel Cards
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Features on the New Customer Portal

a) Check Balance and Download Statement
You can view your Currency wise Balance and can also view, download and email the
Statement by selecting the date range.
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b) CHANGE ATM PIN

The all new Card Portal now allows the cardholder to CHANGE the ATM PIN of his/her

choice. This is a real time activity.
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c) VIEW PROFILE DETAILS

The customer can view the details used for card activation. In case of any discrepancy he

will be able to raise a request.

@ Card Statement

Profile Details

Personal Details

ROHAM PARAE
Gender - hMak
Date Of Birth - 1988-01-30

Mame .

Residential Address. Details

MARATHOM FUTUREX LOWER PAREL
MALINVIESD MEH
IND 400007

@ Change ATM PIN

——
@ Profile Details

Contact Details

Mobile Number - S1S8206TI6TE
int Mobile Number -

Email 1D -
DEEPAK. SAMN GAL BN, T HIOM& ST OOR SO

Oiffice Address Details

MARATHON FUTUREX LOWER PaREL
MLIMEA] MH
IMD S00007T




d) RAISE QUERY
The cardholder can now raise a query directly by clicking on the “RAISE QUERY” tab
query will be directly sent to the Payment Solution Team for resolution.
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e) CHANGE PASSWORD

The cardholder can change his login password clicking on the “CHANGE PASSWORD” tab
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g) CARD BLOCK
The cardholder can now permanently block his card in case the same is lost, stolen or
damaged. The same can be done by clicking once on the “HOTLIST” tab. A hotlisted card
cannot be opened again

3 Travet Smoceh S = =\ i
@ thomascook im @ Home & change Passwors () Roise Query @) Logout

SN— —
* Foreign Exchange *

Card Summary

Card Number Product Name Card Status
5545XXXX0030  Borderless Prepaid Card  Active
Expiry Date Activation Date

Welcome - deepak 2022-05-31 2017-06-01

Last Login 2017-07-06 15:11:16.968

N

Current Balance

USD 0.00

N A~ N
( & ) cara Statement (@) change ATM PIN (\/ ) Profile Details
S S Nt

GBP 6.47

Travel Smart. Travel Cashless.

Thomas Cook Prepaid Travel Cards
:'-’1; —

EUR 0.00

CAD 0.00 s "
=
ozasq}gxasr_«c_\_f (@®==]
5231 00B0 .'ECC.Q 8000

AUD 0.00

JPY 0.00

SGD 0.00

CHF 0.00

h) FAQs and ATM Locator
The cardholder can view the FAQ and ATM locator by clicking on the respective tabs on
the home page
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